PrOMe diation . u S . ~ Alternative Dispute Resolution Services

Scott Manker - Supreme Court Certified Civil Mediator

EXPERIENCE:

Mediator/Arbitrator — Since 1988

Arbitrations — Binding and Non-binding, Panels

Mediator for Hurricane Damage Claims

Foreclosure Mediator

Condominium and Home Owner Association Disputes
Mediator for Franchise Disputes

Mediator for Family Business and Partnership Disputes
Arbitrator For FINRA (NYSE, Nasdag, Boston Stock Exchange)
Arbitrator For National Futures Exchange

Mediator for Insurance Coverage and Securities Claims
Mediator for Real Estate Disputes and Eminent Domain
Mediator for Employment and Employee Disputes - All Types
Mediator for LLC members and Sub S Shareholder Disputes
Auto Negligence Claims and Auto Liability Claims
Professional Billing and Professional Liability

Technology and Internet Claims and Telecommunications Disputes
Maritime and Aviation Claims

Commercial Litigation, Contract Disputes

Complex Personal Injury and Wrongful Death claims

Health, Insurance Claims & Coverage/Disputes

Life, Homeowner and Other First Party Insurance Claims
Construction Litigation

Claims against Governmental Agencies

Medical, Legal and other Professional Negligence

Product Liability

PROFESSIONAL/CIVIC:

. Florida Supreme Court Certified Mediator — 2004 — present

. International Business Consulting Since 1976

. Licensed Florida Real Estate Broker — 2001 — Present

. Education Committee Business Brokers of Florida 2008

. Pro Bono Mediation Circuit 15, Circuit 19

. Fortune 100 Corporate Management Ten Years

. Business Owner - Since 1987

EDUCATION:

° 1974 Masters in Business Administration - Boston College
. 1972, BA Temple University

. 1988 American Arbitration Association Arbitrator Training
. 2004 Florida Supreme Court Certified County Mediator

. 2004 Florida Department of Financial Services Insurance Mediator

. 2005 Florida Department of Agriculture Mediator

o 2008 National Futures Association Certified Arbitration

. 2009 Collins center Foreclosure Mediation Training

. 2009 Florida Supreme Court Circuit Civil Mediator Trained

ProMediation works with "pro se" clients. Successful in Multi-culture and International Mediations
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